
Terms & Conditions
These terms and conditions cover all services provided by Sleepy Sorella. If you
have additional questions or require more information, please contact Ashley
Mathews at sleepysorella@gmail.com

Sleepy Sorella is also referred to as ‘we’ and ‘us’ in these Terms & Conditions

Our Contract with you
Our contract with you is formed when we accept your booking. We do this by
way of a confirmation email. If we are unable to accept your booking, we will
inform you via email and return any money that has been paid.

Cancellation
We understand that babies can be unpredictable. However, Sleepy Sorella
courses are structured over a set amount of weeks and we do not allow
additional attendees to join, once a course has begun. Once a booking has been
made we also take time to consider yours and your baby’s needs within our
classes and courses, and prepare products and stationary for your attendance
on the class or course. As a result we are unable to offer (partial or full) refunds,
or make amendments to your booking once payment has been made for one of
our services.

When you book, you are entitled to a 14 day ‘Cooling Off’ period. If you decide
to cancel your booking during this time, any money that you have paid will be
returned to you. If you have received services from Sleepy Sorella during the
‘Cooling Off’ period, a reasonable deduction will be made from your refund
amount to reflect this.

Sleepy Sorella is not responsible for delays or cancellations to classes and
courses that are outside our control. We will always give you as much notice as
possible in these situations. If we are required to cancel your booking, but are
able to offer you a suitable alternative class or course, we will. If you choose not
to take this alternative, you will not be entitled to a refund. If we are unable to
offer you a suitable alternative class or course, we will provide a refund for the
outstanding bookings that you have paid for and we are unable to facilitate.



Baby Health
If you or your baby experiences any of the following symptoms:

Fever;
Cough;
High Temperature within the last 14 days;
Or
Diarrhea withing the last 48 hours;
Or
Heavy discharge from the nose or eyes;
Or
Symptoms of a possible communicable disease;
Or
any symptoms that lead you to believe that you or they may be unwell,
Please do not bring your baby to class.

Babies who have had immunisations in the 24 hours before a class are welcome
to attend the class, but should not be massaged.

Intellectual Property
All materials provided to you in Sleepy Sorella classes and courses belong to us
or a licensed Third Party. You are not permitted to share or benefit from the
materials or information you are provided with during our services.

Photography and Recording
No recording of any kind is permitted in any Sleepy Sorella Class or Course.
During Online classes, photography of any part of the course is also not
permitted, for the safeguarding of yours and other children. In face to face
classes, photography of your own child is permitted at the end of the class.
Photography during the class is not permitted, as it would conflict with the
class/course aims and potentially disturb other attendees. The Instructor will
notify you when photography of your own child is permitted.

Your Consent
By making a booking you agree that you and your baby are able to attend a
Sleepy Sorella class/course and doing so would not be detrimental to your or
your baby’s health and wellbeing. Attendance and participation is at your own
risk, and you are responsible for the supervision of your child. Sleepy Sorella
takes no responsibility for any loss, injury or damage suffered during attendance
of a Sleepy Sorella class/course or when using the information from
classes/courses independently. Sleepy Sorella also takes no responsibility for
the loss/damage to any personal items that you bring to classes/courses.


